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SIX CRITICAL QUESTIONS TO ASK BEFORE CHOOSING A DENTIST
1. 
Ask if the office is using the new FDA approved Laser Cavity detector.   Research shows that offices not using this technology are missing 30% of cavities that are too small and early to find on x-rays.   Cavities that are found early are smaller and treated at an earlier stage with fewer side effects.  Using the laser cavity detector prevents under and over treatment.

2.
Ask if the office is performing a full and complete gum examination including measuring the gum health of each and every tooth.  In addition the office should give you a report that indicates the level of active gum disease and level of inflammation.  These numbers are as critical as having your blood pressure and cholesterol checked at the medical doctor’s office.

3.
Ask if the office takes a full set of x-rays of each and every tooth, not just back teeth (bitewings) or a brief screening “snap-shot” x-ray called a Panorex.  Cavities, root canal problems, bone lesions, impacted teeth and tumors can be missed if only limited x-rays are taken.  In addition ask if the office is using new digital x-rays which have less radiation and enhance diagnosis capabilities.

4.
Ask if the dentist performs a complete oral cancer exam including using the new enhanced technology (Vizilite) which uses a special light that helps detect early cell changes well before they are visible to the naked eye.   Early caner detection saves lives.  25% of oral cancer occurs in people with no lifestyle risk factors such as smoking or drinking.

5.
Ask about doctor-patient communication in the office.  Be sure that the doctor performs a thorough clinical exam and gives you a diagnosis of teeth, gums and oral condition BEFORE you receive treatment, including a cleaning.  Be sure that your treatment is discussed and explained to you before it is started.  Many offices begin treatment (a cleaning) before the doctor has taken the time to meet and interview the patient and BEFORE and exam and diagnosis is done.

6.
Ask if your medical history and dental history are discussed with the doctor prior to treating you.   Research continues to show evidence of the oral-and-systemic health connection especially related to heart conditions and many other illnesses.  

7.
Ask who has your best interest in mind, you and an independent private dentist who knows you personally, or your insurance company.   Don’t confuse a dentist’s name on an insurance company list with quality care.  A practice participating in a “preferred provider” insurance program does so by agreeing to deliver services at a reduced rate than normal operating expenses allow.  There is a natural tendency to make up for lower payment for services by increasing the volume of patients and procedures to make ends meet.  Quality dental services cannot be performed properly with care in a high volume atmosphere where many patients are seen in shortcut, hurried appointments.  
To discuss our new patient process that includes all of these critical steps and much more, call Dr. Alicia Ramos at (919) 493-5714 or e-mail us at DrAliciaRamos@verizon.net
[image: image2.jpg]We are pleased to offer the following services and
technologies to our patients:

Dental Cleanings Tooth Whitening Oral Hygiene Care
Crown & Bridges Nightguards Sealants

Non-Surgical Gum Treatments  Athletic Mouthguards TMJ Treatment

Digital (Low Dose) X-Rays Veneers Non-Metal Fillings
Intraral Imaging Laser Cavity Detection - Bonding

Dental Implants Telescopic Loupes Quiet Handpieces
Electranic Claims Filng Extractions Oral Cancer Screening
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